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1. HABHAYEHUE

1.1 Lenpto pa3paOOTKM HACTOSILErO CTaHAapTa SIBJISETCS yCTAHOBJIEHHUE IMOPSJKAa PAaCCMOTPEHHS
oOpaiieHuil moTpeduTesell (a TakKe TPEThbUX JIMIL), CBSI3aHHBIX C YJOBJIETBOPEHHOCTBIO INPOJYKIUEH,
paboTamu, yCIyramu.

2. OBJIACTb IPUMEHEHUSA

2.1 TlonokeHuss HaCTOSLIEr0 CTaHJapTa pacIpoOCTpaHslOTCs Ha Bcex paborHukoB @OBY
«Hwmxeropoackuii {CM», B T.4. Ha paOOTHUKOB aKKPEAUTOBAHHBIX CTPYKTYp Ha 6aze ®BY «Humxeropoackuit
LHCM».

2.2 Hacrosmwmii cTaHAapT MO YIPaBICHUIO MPETEH3USIMU pPAa3MEUIEH B OTKPBITOM JOCTYIlE Ha
opunmansaom caiite ®BY «Hwmwxkeropoackuit LICM» B nH(MOpMAIIMOHHO-TEIEKOMMYHHKAIIMOHHON CETH
«MHTepHeTY MO ccbUIKe: https://nncsm.ru/o-czentre/dokumentyi/ W TpUMEHHUM 11 MHGOPMHPOBAHHS
KOHTpareHToB o npasuiax oOpamieHust B ®bY «Huxeropoackuiit LICM».

2.3 Hacrosiiunii cTanapT HE IPUMEHUM K CIIOpaM, NMOAJIEKAIUM Pa3pEICHUIO BHE OpraHU3alluy WIN
10 BOIPOCaM TPYAOYCTPOUCTBA.

3. TEPMUHBI 1 COKPALIEHUA

3.1 AkkpeauroBaHHasi cTpyKTypa — noapasnenenus ObY «Hwmxeropoackuit LICM» (ogHO mnm
HECKOJIbKO), BBIMOJHSIONINE OIMPEICICHHBIM BUJ paboT (B 00JacTH OOECTedeHHs] €IMHCTBA W3MEPEHHM,
UCTIBITAHUN TPOAYKIHMH, TMOJTBEPKAECHUS COOTBETCTBHS MPONYKIMH U YCIYTr, MeXJIa00paTOpHBIX
CIIMYUTENIbHBIX UCIIBITAHUH U T.Jl.) B HAlIMOHAJILHOM CUCTEME aKKPEAUTALIUU.

3.2 AHaqM3 - ompejeieHHue MPUTOJHOCTH, AJEKBATHOCTH WM PE3YJIbTaTUBHOCTH OObBEKTa [UIs
JIOCTH>)KEHMS YCTAaHOBJICHHBIX LIEJIEH.

pumep:

AHaIM3 CO CTOPOHBI PYKOBOJICTBA, aHAN3 IMPOCKTUPOBAHUS U Pa3pabOTKH, aHaIH3 TpeOOBaHUH MOTpeOUTENeH, aHAIN3
KOPPEKTUPYIOIUX NEHCTBUHN U SKCIIEPTHBIN aHaJIN3.

HpI/IMe‘IaHI/Ie — aHaJIU3 MOXKET TAaKKE BKIIHOYAaTh OIMPCACIICHUEC 3(1)(1)CKTI/IBHOCTI/I.

3.3 BuapgeJsien mpouecca - JODKHOCTHOE JIMIIO, KOTOPOE MMEET B CBOEM PACIOPSIKEHUU PECYpPCHI
npoiiecca, THPOPMAIUIO 0 POLIecce, YIPABIseT X0I0M IPOLIECCa U HECET OTBETCTBEHHOCTD 3a €r0 KOHEUHBIH
pe3yabTaT (BBIXO/) MpoIiecca.

3.4 ’Kano6a (odpamenue) — npockda rpakaanuHa (moTpeduTeNs ) 0 BOCCTAHOBICHUHU WM 3aIIUTE €To
HapYIICHHBIX MPaB, CBOOO/I WIIM 3aKOHHBIX MHTEPECOB MO0 MpaB, CBOOO MU 3aKOHHBIX HHTEPECOB JIPYTHX
T,

IIpumeuanue:

Obpamenne MoxxeT O6ITh HaripasiieHO B PBY «Hmxeropoackuit LICM» B mucsMeHHOM Gopme win B hopMe 3JIEKTPOHHOTO
JOKYMEHTA KaK IMPEIIOKCHUEC, 3asABJICHUC, >1<an06a, a TaK)K€ BBIPAXKECHO B BUJIC 6HaFO)IapCTBeHHOFO nmUucbMa U YCTHO.

3.5 Koppekuus - feiictBue, NpeANpHUHATOE Ui yCTPaHEHHsI 0OHAPYKEHHOTO0 HECOOTBETCTBHSI.
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3.6 Koppekrupywiuee aeicTBHe - JCUCTBUE, NPEINPUHATOE I YCTPAHEHUS NPUUYUHBI
HECOOTBETCTBUS U MPEAYIPEKACHHUS €r0 TOBTOPHOIO BOSHUKHOBEHHS.

3.7 Heo0ocHOBaHHbBIE MPETEH3MHU — 3TO KaAJIOObI, IPUUNHA KOTOPHIX — COOCTBEHHOE MHEHHUE KJIIMEHTA
0 HECOOTBETCTBHHM TOBapa WIHM YCIYyTd OMpENCIICHHBIM TpeOoBaHusM. Peub uaer o ciaydasx, Korjaa
O0OBEKTUBHO NPOAYKLHS WU OOCITYKMBAaHHE HE HMEIOT HApeKaHWW, HO C TOUKH 3pPEHUs MOTpeOuTEINs
HEJI0OCTATOYHO XOPOIIH JIJIsl yIOBJIETBOPEHUS €TI0 HYX/I.

3.8 OGocHOBaHHBbIE MPETEH3UH - ITO KaJI00bl, CIPABEVIMBOCTh KOTOPHIX HE BBI3BIBAET HUKAKUX
COMHEHHUI: TOBap UMEET SBHBIN Je(DEeKT WM yciyra mpelocTaBlieHa HeKauecTBeHHO. PaboTta ¢ mpeTeH3usiMu
B JIAaHHOM cCJy4yae JOJDKHAa HMMETh CBOUM pE3yJIbTaToM O€30roBOPOYHOE YIOBJIETBOpEHHE TpeOOBaHUMN
noTpeduTeNs U NanbHEHIIee BISCHEHUE O0CTOSTEIBCTB HAPYIICHHUS.

3.9 lIpoaykuus/ycayra/padora - pe3ylnbTaT poliecca BhITOJIHEHUs padoT uiu okazanus yciayr ®bY
«Hwuxeropoackuii LICM».

3.10 IIpouecc — COBOKYIIHOCTh B3aMMOCBSI3aHHBIX WJIM B3aMMOJICHCTBYIOIINUX BUJOB JESITEIBHOCTH,
KOTOpasi UCIOJIb3yeT BXOMBI JUISl IIPOM3BOCTBA 3aINIAHUPOBAHHOTO pe3yJibTara (MpeoOpa3yroInux BXOIbl B
BBIXO/IbI 111 KOHKPETHOTO OTPEOUTES I PHIHKA).

3.11 IoTpeduTesp (3aKa34YUK, KOHTPAreHT, KJAHEHT) - JIUIO WU OpPTraHu3aIs, KOTOPhIE MOTYT
MOJIy4yaTh WM TOJTY4YaloT MPOAYKIHIO WU YCIYTY, MpEeAHAa3HauYeHHbIE WM TpeOyemble STUM JIMIIOM MU
OpraHu3aIuen.

3.12 Ilperen3usi - BeipaxkeHue B aapec ®BY «Hwxkeropoackuit LICM» HeynoBIE€TBOPEHHOCTH B
OTHOILIEHUU €T0 ACATEIHHOCTU WA MPUHATHIX UM PEIICHHH, WIM HEMOCPEIACTBEHHO MPOIIECCOM pabOTHI €
MPETeH3UsIMH B CUTYaIUsX, TJi€ SBHO WJIM HESIBHO OXKHMIAETCS OTBET WM pelieHue (»kamola, mpeTeH3us U
MMCbMa, YKa3bIBAIOIIUE HA PA3HOTIIACHS CTOPOH, B OTHOLIEHUHU neATeNbHOCTH L[CM uiam mpuHATBIX UM
peIICHUH).

3.13 Y10B/IeTBOPEHHOCTH MOTPEOUTEJISI - BOCIPUATHE MOTPEOUTETIEM CTETIEHU BBITIOJTHEHUS €TO
0KUJAHUM.

3.14 CIO/I — cucrema 3IeKTPOHHOTO JJOKYMEHTO000pOTa.

3.15 OAnA — otaen 10KyMeHTO000OpOTa M apXHUBa.

3.16 OCM — oTaen cucTeM MEHEI)KMEHTA.

3.17 CMK — cucteMa MEHE)KMEHTAa KaueCcTBa.

3.18 IHCM (®BY «Hmuxkeropoackuii ILICM») — ®dexnepanpHoe OM0OJKETHOE YUpexKJICHHUE
«l"ocynapCTBEHHBIN PETHOHAIBHBIN LIEHTP CTaHAAPTHU3ALUU, METPOJIOTUN U uchbITanuil B Huxeropoackoi
obmnacTu.

3.19 OO — ropunnyeckuit OTAEI.

3.20 O603HaueHue >IEMEHTOB B OJIOK-CXEME:

- IeficTBUe/onepanus, - ycioBue (ecnu, TO 1a/HeT).

4. OTBETCTBEHHOCTb

NoNe OTBeTCTBEHHOE JIUIIO Bo3j10:keHa 0TBETCTBEHHOCTD 32:
n/n
4.1 [dupextop ®bBY a) PYKOBOJCTBO IpOLEAYpOH YIpaBlieHHs OOpalleHUsIMH MNOTpeOuTeneld u
«Hmxeroponackuii ICM» IIPUHATUE OKOHYATENbHBIX PEIIEHUMN IO HUM.
4.2 [BaMecTUTENH/IOMOIIHUKA a) pelIeHre CIIOPHBIX BOMPOCOB B CBA3U C MOCTYMUBIIMMH MPETEH3UAMU;

ITIpEKTOpa, PyKOBOIUTEIH 0) aHANM3 IPUYWH, BRI3BABIIUX OOpallleHUe TOTPeOUTENEH;

AKKPEUTOBAHHBIX CTPYKTYD, | B) COTJIACOBAaHHWE MEPONPUATHIA (KOPPEKIWH) M0 YCTpaHEHUIO NPETEH3UU H
CJIABHBIN METPOJIOT MPUHATHE OKOHYATEJILHOTO PpEIICHUsS 3a pa3pa0d0TaHHBIE PYKOBOAUTEIIEM
nospa3feNieHus] KOPPEKTUPYIOMINE MACWCTBUSA (MCKIIOYArOIUe B OyIymieM
MOBTOPEHHE MPUYMHBI BOSHUKIIIETO OOPAICHHSI TIOTPEOUTENS );

r) O00OOCHOBAaHHOCTH TMPEAJIAra€MBIX BBIBOJIOB, pPEIICHUH © JCHCTBUH 10
0o0OpareHuio;
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NeNe
n/n

OTBeTCTBEHHOE JIMIO

Bo3i1okeHa 0TBeTCTBEHHOCTD 3a:

n) mnpenoctapienue B COJl 4eTkoro, KpaTkoro, OOOCHOBAaHHOTO OTYETa-
KOMMECHTApHs Ha [TOCTABJACHHYIO 3a1a4y.

4.3

PykoBogutenu
MoApa3AeICHUs

(mo Teme  oOpameHuii/
NMpPETeH3U  KOHTpareHTa:
HEBBIMIOJIHCHUE  YCJIOBUH
JIOTOBOPOB, HapyIIeHUES
3aKOHOJATEIILCTBA PO,
MOPaJIbHO-3TUYECKUE
pasHornacus  T.11.)

a) cOop W mpoBepKy Bced WHGOPMAIUU, HEOOXOIUMOW IJIsi PacCMOTPEHUS
MPETeH3HH;

0) aHanmM3 TPHUYWMH TIOCTYMUBIICH MpPETEeH3WH; pa3paboTKy u obecmedeHune
BBIMTOJTHEHHST KOPPEKIINIT B YCTAHOBJICHHBIE CPOKH;

B) pa3palOTKy, BBHIIOJHEHHE B YCTaHOBIICHHBIE CPOKH M PE3yJIbTATUBHOCTH
KOPPEKTHUPYIOIINX JACHCTBUH (MEpONPHATHI) MO pe3ylibTaraM pacCMOTPEHUS
MIPETCH3HH;

r) mnpenoctaBieHue pabotHukam LICM (3ameiicTBOBaHHBIM B IpoLeEAype
yIpaBlieHHUs PETEH3USIMI) 0OOCHOBAHHBIX BBIBOJIOB, PEIICHUN U JEHCTBUI 1O
MIPETCH3HH;

JI) TOITOTOBKY TPOEKTa WCXOJSIIEro MUChMa W HANpaBICHHE pPaOOTHUKY
IOPUIUYECKOTO OT/eNa; 0OOOCHOBAaHHOCTD IpeJilaraeéMbIX BBIBOAOB, PELICHUH U
JIEHCTBHIA IO 0OpaIIeHHIO;

e) mpenoctaBienne B CDJ] derkoro, KpaTkoro, OOOCHOBAaHHOTO OTYETa-
KOMMEHTApHsl Ha TIOCTaBJICHHYIO 331a4y.

4.4

HavansHuk r00puaAMYECKOro
oTaena

a) ompeJeNieHNe CTaTyca «IPEeTeH3UM» 00pallleH!s] KOHTpareHTa;

0) opraHm3anMI0 CBOEBPEMEHHOTO M  OECHpHUCTPacTHOTO PAacCMOTPEHUS
NPETeH3UH, NPUBICUCHUE OTBETCTBEHHBIX pPAOOTHUKOB IO HANPABICHUIO
MMPETCH3UHN IJId NPEAOCTABIICHUA O6OCHOB3HHI)IX " aICKBATHBIX JAHHBIX,

B) IPOBEICHHWE  HE3aBUCUMOIO  aHalyM3a  IPUYUH  BO3HUKHOBEHUS
oOpalneHus/IpeTeH3un U CoOI0IeHNe 3aKOHOAATEeHHBIX TPeOOBaHMA B YacTH
paccMOTpeHUs 00paICHHS/ TIPETCH3HH;

') TOATOTOBKY O(QHIMANIBHOTO MHChMa B OTBET Ha OOpalleHHe MOTpeOHTeNs B
C3OJl; HampaBleHHE HAa COIVIACOBAHWE PYKOBOJIUTEIIO MOAPA3ACICHUS U
BJIaJIEIIbIy TPOIIecca; KOHTPOJIb MOJIUCAHHS UCXOSIIETO THChMa TUPEKTOPOM
LCM; xonTpossb peructparuu B COJ1 O/luA u HampaBlieHUE 3aKa3UUKY.;

n) mnpenocraBieHne B COJl yeTkoro, KpaTkoro, OOOCHOBAaHHOTO OTYETa-
KOMMEHTapHs Ha OCTABJICHHYIO 3a/1a4y;

€) TpeNoCTaBICHUE CBEACHHH O TMpojAeNaHHOW pabore ¢ oOpameHHIMH
KOHTPAareHTOB 3a YCTAHOBJICHHBIA TEepHOA Mo 3ampocy pabotankoB OCM mns
¢dopmupoBanusi rogoBoro otuera pyakunonuposanus CMK.

4.5

Hauansank OCM

a) perucrpanuio odpaiieHus B xxypHaie 1o ¢. 01- CTO 35;

0) opraHM3aIMi0 HE3aBUCUMOTO aHau3a npuurH coos B CMK;
B) KOHTPOJb pa3pabOTKH  OTBETCTBEHHBIMH  JIMLAMH

KOPPEKTUPYIOLLIUX JACHCTBHIA;

r) oOecrneueHue oQOpMIICHHS pe3ysibTaTa aHajiu3a MPUYUH TOCTYNUBIIETO
oOpaienus B xxypHaie ¢.01-CTO 35 B okanbHOH ceTH; XpaHEHUE 3aIUCel Ha
3JIEKTPOHHOM YIIPABIIIEMOM pecCypce: Wnn-s-fs-OI\LNA NCSM\l CMK\9
VY JI0BJIETBOPEHHOCTD MOTPEOUTENS B TEUSHHE S JIET;

) TIpeloCTaBJICHIE CBEJCHUI JIJIsl aHaJIM3a CO CTOPOHBI PYKOBOJICTBA B TOJIOBOM
oryere ¢pyHkumoHuposanusi CMK na CoBeT 110 KauecTBy;

€) KOHTPOJb BBHIMOJHEHHUS KOPPEKTUPYIOIIMX MAEUCTBUH NpU TNPOBEICHUHU
BHYTPEHHHX ayJIUTOB.

KOppeKUuid U

4.6

["maBHBINA OyxranTep

a) OCYIIECTBJICHHE KOHTPOJS 3a CBOCBPEMEHHOW OIUIATOW IeHH, MmTpados,
3aJI0JDKEHHOCTH | T.I1. TIepe]] KOHTPareHTaMHu

4.7 Havansauk OJJuA a) HanpasieHue B CDOJ] oOpamieHuil yCTaHOBJIEHHBIM JOJDKHOCTHBIM JIMIIaM B
cootBercTBUH ¢ CTO 04 11 KOHTPOJIb CPOKOB MICTIOJTHEHHS 3a71a4.
4.8 |Pabotauku LICM a) camocrosTenbHoe m3ydeHne JIHA B JIOKalbHON CETH C TMOCIEAYIONAM

00s13aTENbHLIM  BEITTOJTHEHUEM Tpe60BaHI/If/’I B 4acCTu, KaC&IOH.IefICSI CcBOCH

JIeSITENIbHOCTH;
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NeNe OTBeTCTBEHHOE JIMIO Bo310:xeHa 0OTBeTCTBEHHOCTD 3a:
n/n

0) BBIITOTHEHUE TPEOOBAaHMIA HACTOSIIIIETO CTAHAAPTA;

B) HEBBINTOJIHEHUE TPEOOBAaHUIT HACTOSIIETO CTaHAAPTa K pAOOTHUKY MOTYT OBITH
NPUMEHEHbl ~ Mephl  JUCLUUIUTMHAPHBIX  B3BICKAHWH,  YCTAHOBJICHHBIX
3akoHOAaTebcTBOM P®D (3aMeuaHue, BHITOBOP, YBOJIbHEHUE WIIH HHOE).

S. TPEBOBAHUA

5.1 O0mme moJoKeHus

5.1.1 Pabota ¢ obpamenusimMu B LICM - 3T0 HHCTPYMEHT, MTO3BOJISIONINI JTy4Ille TOHUMATh TeHACHIUH
pa3sBUTHs pbIHKA M BIAJeTh Hauboiee IOJIHOW KapTHHOM, CBOEBPEMEHHO pearupoBaTh Ha HOCTOSHHO
MEHSIOLIUICS CIpOC, CIOCOOCTBOBATh pocTy penyrauuu komnanuu. [ICM nemnaer Bce BO3MOXXHOE AJIs1 TOTO,
YTOOBI OIIPAaBJATh OKUAAHUS IOTPEOUTENS B ITOJHON Mepe MPH ITOMOIIM KayecTBa yCIIyr/paboT/IpogyKIUH.
[Tonnepxanue BbICOKOM CTENEHU JIOSIBHOCTHU U YA0BIETBOPEHHOCTH OTPEOUTENS — BaKHENIIas 3aa4a JiIs
LCM, sBnstomiasics 4acThlO Pe3yJbTaTUBHOIO MOAX0/a K YIIPABJIECHUIO OOpaIICHUsIMHU KJINEHTOB, KOTOPBIN
pelycCMaTpUBaeT:

a) MpeaynpexXaeHre BOSHUKHOBEHHUS Kall00 (ITPEeTeH3HiA);

0) BHYTPCHHIOIO paboTy ¢ oOpalieHusMu/s)kanodamu (TIPeTeH3UsIMU) — JOCYIe0HOE YPETYIUPOBAHHE
BOIIPOCOB;

B) BHEILIHEE YPEryJUPOBAHUE CIIOPHBIX BOIPOCOB B CUTYyalMsIX, KOTJa HE YAAETCsS ypEeryJlupoBaTh
xanooy (nperensuto) cwiamu OBY «Huxeropoackuit LICM».

5.1.2 [JetictBus LICM 1o ynpaBieHuo oOpaiieHusiMi KOHTPareHTOB 3aKIII0YatoTCs B!

a) obecrieueHnu OecrIprCcTPACTHOIO PACCMOTPEHMSI KX 101 IIPEeTeH3MH U IPUHATHS 110 KaX 101 U3 HUX
000CHOBAHHOT'O PELICHMUS;

0) YCTaHOBJIEHUU OTBETCTBEHHOCTH 3a cOOp U MPOBEPKY Bceil HE0OX0AUMON MHPOPMALIUU C LIETIbIO
HOJTBEPKICHUS] 0OOCHOBAHHOCTH U IIPUEMIIEMOCTH TPETCH3UU;

B) COOJIIOJIEHHH CPOKOB PACCMOTPEHHs MPETEH3UH M MPUHATHS 110 HUM PELIeHUH sl TOATOTOBKU U
HaIpaBJIEHUS! OTBETA KOHTPAreHTY;

I) MaKCHUMaJlbHO BO3MOYKHOM YJIOBJIETBOPEHMHM HWHTEPECOB KaK CTOpPOHBI, oOparuBlIeics ¢
IPETEeH3UeN, TaK U MHTEPECOB JPYIUX 3aMHTEPECOBAHHBIX B OTHOIIEHUHU JIaHHOM MPETEH3UU CTOPOH IPH
0€3yCIIOBHOM COOIIIO/IEHUH YCTaHOBJIEHHBIX TpeboBaHuii k nestensHocTH OBY «Hmxkeroponckuit LICM»,
BKJIIOUasi aKKPEUTOBAHHBIE HA €ro 0a3e CTPYKTYpHI;

1) coBepleHCTBOBaHUHM JiesiTenbHocTH LICM, BKIIIO4ast akkpeIMTOBaHHbIE Ha €ro 0a3e CTPYKTYpHI.

5.1.3 IICM obecnieunBaeT MpaBO KOHTPAreHTOB Ha IPEJOCTaBICHHE BO3MOXHOCTH HE3aBUCHMOTO
obparmenus B LICM cornacHo neficTByromemy 3akoHoateascTBy PD. KonTpareHtT Moxer

a) pa3MecTUTh OHJalH-oOpamenue Ha caiite LICM mo cceuike  https:/nncsm.ru/dlya-
klientov/obratnaya-svyaz/zhalobyi,-predlozheniya/;

0) OLIEHUTh APTHEPCKHE OTHOIIEHUS 10 pe3ysbTaTaM BblogHeHHbIX LICM paboT/oka3aHus yciyr mno
ccpuike https://nncsm.ru/dlya-klientov/obratnaya-svyaz/

B) HampaBuTh opunuanbHoe odpanienue (mucbmo) B DBY «Hmkeropoackuit LICM» Ha 31eKTpOHHYTO
noury mail @nncsm.ru WM NepesaTh 3asiBJICHUE HAPOYHBIM.

5.1.4 OOGpareHust KOHTPareHTOB, COJEpPXKAIIUE NPSIMbIE MIIM CKPBITHIE YTPO3bI, 3aBEAOMO JIOKHYIO
uH(pOpPMaILIMIO, KIEBETY, MPSIMOE WIM CKPBITOE YKa3aHHe Ha BeJeHHE HEeI0OpOCOBECTHOM KOHKYPEHTHOMN
O0pbOBI, KOTOpbIE MOTYT OBITh KJIACCU(HUIMPOBAHBl KaK OTHOIICHUS XO3SHCTBYIOIIUX CYOBEKTOB,
perynupyemsle ctatbell 14 ®enepanbHoro 3akoHa P® or 26 wuroms 2006 r. Ne 135-@3 «O 3ammre
KOHKYPEHLIUN», & TAK)KE aHOHUMHBIE, B a/IpeC:

a) corpyaHukoB ®BY «Hwuxkeropoackuii [ICM» 1 opranuzaiuu B LEJIOM,

0) motpebuTens (3aKka3unka) OKa3aHHBIX YCIYT M €0 COTPYAHUKOB,
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PErUCTPUPYIOTCS B YCTAHOBIIEHHOM MOPSJIKE C COOTBETCTBYIOIIEH OTMETKOM, HAMPABIIAIOTCS IUPEKTOPY U IO
€ro peHIeHHI0 MOTYT OBITh HampaBieHbl B OpraHbl NPOKYpaTyphbl Ui HPOBEPKH M MPUHITUS MEpP B
YCTaHOBJIEHHOM 3aKOHOJATEIbCTBOM MOPSAIKE.

5.1.5 Bcee criopsl 1 pa3Horiacusi, BO3HUKAIOIINE MEX/1y 3aKa34UKOM U UCIIOJIHUTENIEM, Pa3pelaloTcs
IyTEM IIEPErOBOPOB MEXAY CTOpOHaMu. B ciyyae HEBO3MOXHOCTM pa3pelleHMs] pa3HOIJIacuil IyTeM
MIEPErOBOPOB, OHU MOJIJIEKAT PACCMOTPEHUIO B APOUTPaXHOM CyJI€ B YCTAHOBJICHHOM 3aKOHOJATEIbCTBOM
nopsiike. 3aMHTEpPECOBaHHAs CTOpPOHA OO0 oOOpamieHMs B CyA JOJDKHA HANpaBUThb JPYrOM CTOpOHE
peyIoKEHNEe U3MEHUTh WJIM PacTOpPrHyTh A0roBop. Mck MokeT ObITh 3asBIeH B CYJ TOJBKO IOCIHE
MOJTy4eHUs] OTKa3a JAPYrod CTOPOHOM HA MPEIJIOKEHUE HW3MEHUTh WU PACTOPTHYTH JOTOBOp, JHOO
HenoJydeHus: otBeta B 30-1HEBHBIN CPOK.

5.2 Oran I (Plan). IIpouenypa njiaHupoBaHus

5.2.1 IICM BocnpuHHMaeT paboTy C OOpaleHUsIMH KaK METOJ COXpaHEHHUs IMOCTOSHHBIX
notrpedureneil U NpruoOpeTeHUsI HOBBIX OTPEOUTENEH.

5.2.2 Hanuuue oTpHUIaTeNbHBIX OT3BIBOB BocmpuHuMaercs B LICM kak mokasarenb HEpaBHOAYIIUS
norpedbureneil ToBapoB WM ycayr, Omarogapst kotopbiM L[CM crpemuTbesl HCNONb30BaTh padboTy c
oOpallleHus MU AJIs yAy4IIeHUs [TOKa3aTesei CBOeH e TENbHOCTH - YCTPAHEHHSI UMEIOIUXCS HEAOCTATKOB U
CTpeMJIEHHE N30eXKaTh X MOSIBJICHUS B JaJIbHEHIIIEM.

5.2.3 IICM Ha nocrosinao# ocHoBe aHanu3upyeT (CTO 08) u maHupyer KOINYeCTBO OTPHUIIATEIbHBIX
OT3BIBOB JI0 YPOBHS «HOPMa», KOTOPbIN ycTaHOBJIEH B Tabiuue Nel.

Ta6mmma Nel
Ouenka Ko du- HN3mepsemble IHoka3zatenn Iloka3artenn YcraHoBIeHHBIH
DyHKIHA- IHEHT KpHUTEepHH MPUTOTHOCTH HEYIOBJIETBOPEHHBIX YPOBEHb
OHHMPO- | BECOMOCTH CHCTEeMBbI MEHET)KMEHTA KOHTPareHToB
BaHMA KpUTepus kauectBa (CMK)
CMK
0,4 CreneHb ot 80% 1o 100% - CMK 10 20% HOpMa
[pwuron- YIOBJICTBOPCHHOCTH TIPUTOTHA
HOCTh BHEIITHUX
N ot 60% 1o 80% - CMK 10 30% HaOJII0/IEHUE WITH
notpeouTenei u
npuroaHa BMEIIATCIbCTBO
3aMHTEPECOBAHHBIX
cropod [ICM ot 50% no 60% - CMK 10 50%
MIPUTOTHA BMEIIATEIECTBO
menee 50% - CMK e Bonee 50%
TIPUTOTHA

5.2.4 PacueT yA0BJICTBOPEHHOCTH MOTPeOUTEIeH 32 TEKYIIHi rojJ 1o (popmyJiam:
1) KonudecTBO y0BI€TBOPEHHBIX KOHTpAareHToB = O0I11€€ KOJTUYECTBO KOHTPAreHTOB —

KOJNMYCCTBO HCYAOBJICTBOPCHHBIX KOHTPAI'CHTOB, HAIIPABUBIIHNX ITPETCH3UU
Kos1muecTBO yA0BIETBOPEHHBIX KOHTPAreHToB X 100%

2 IIpouent (% OBJICTBOPEHHBIX NOTpeOUTENEH =
) port ( 0) YA p p OO61iee KOJIMYECTBO KOHTPAreHTOB

5.2.5 Ha caiite IICM pa3menieHa aHkeTa yAOBIETBOPEHHOCTH ToTpeduTeneit. [lotpedurens nmeer
HE3aBHCHUMBII TOCTYN JJIsl OLIEHKH MapTHEPCTBA MO KAaTErOpHsaM, JaHHBIE 110 KOTOPBIM aHAJIU3UPYET OTAEI
CUCTEM MEHEJDKMEHTA U MPEeJOCTaBIsSeT CTATUCTUYECKUE JaHHbIE JJIs aHaIN3a CO CTOPOHBI PYKOBOJICTBA Ha
Cosger no kayectBy (CTO 08) 11 npuHATHS pelieHuil 0 BHEAPEHUH YITYUIIEHHH B TeX 00J1aCTAX, 10 KOTOPHIM
OBLIM MOTYYEHBI 5Kajl00bl U IPETEH3UH.

5.3 Oran II (Do). IIpoueaypa BbInoJTHEHUS

5.3.1 O6parienue norpedutesneM MoxeT ObITh HarpasieHo B agpec PBY «Hwmxeropoackuit LICM»
pa3HbIMH CHIOCOOaMHU: MOYTOBBIM OTIIPABJICHUEM WM HApOYHO MO aJipecy, yKa3aHHOMY COOTBETCTBEHHO B
EI'PIOJI (r. H. Horopogn, yn. Pecnybnukanckas, 1. 1), 1u6o 1o aapecy, yka3aHHOMY CaMHM FOPUANYECKUM
JUIOM (HaIllpuMep, B I0TOBOPE, JEI0BOM MEePEnucKe); MOCPeICTBOM JIEKTPOHHOMN MOUTHl Ha OPUIIMATIBLHYIO
nouty LICM (mail @nncsm.ru), yepes ColualbHbIe CETH WIM MECCEHIKePhl, PaKCUMUIBHOMN U PYToii CBsI3H,
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OCYILECTBIISITHCSL B UHOM (hOpME, COOTBETCTBYIOIIEH XapaKTepy COOOIICHUsI M OTHOIICHUH, HHPOpPMAaLUs O
KOTOPBIX COJEP>KUTCS B TAKOM COOOIIIECHHUU.

5.3.2 Tlperen3us, kak WH(OPMAIMOHHO-TIPABOBOE YBEAOMIICHHE, TEOPETUYCCKH MOXKET OBITh
pebsiBIeHa KOHTPAreHTOM B JIH000H (B T.4. B YCTHOI) opMe, HO, MOCKOJIBbKY 3TO B 3HAUUTEIBHOMN CTETIEHU
JMIIAeT €€ O0Ka3aTeJIbHOro M JI00Tr0 MHOTrO CMBICIOBOro 3HaueHus, To B LICM nucemennas ¢opma (Ha
odpunaaILHOM OaHKe 1op. JuIa (WK 3asBICHUE OT (PU3UYECKOTO JIMIIA) JUIS TAKOTO OOpaIeHUs CUUTACTCS
a0COJIFOTHO TPUOPUTETHOM.

5.3.3 B cootBerctBun ¢ D3-59 cpok paccMoTpeHus mnpereH3uu cocraBiusger 30 gHEH co JaHA
peructparmun O/IuA B COJl muchbMeHHOro oOpaiieHHs, 3a HMCKIIOYEHHUEM CIy4aeB, MPeayCMOTPEHHBIX
3akoHomarenbcTBOM P® mmm cpokoB, ycraHoBieHHBIX morpeduteneM. Jupexkrop LICM ycranaBiuBaeT B
COJl BHyTpEHHUE CPOKU PACCMOTPEHUS IPETEH3UM.

5.3.4 Opranuzamnusi pacCMOTPEHHUS U NMPUHATHS OKOHYATEIBHBIX pelIeHui mo odpamieHusm B [ICM
IPOBOJIUTCS JOJHDKHOCTHBIMU JIMLIAMH, HE yYacTBOBABIIMMHU B pa0OTax W HE MPUHUMABIIMMH PEIICHHH IO
pe3ynpTaTaM JaHHBIX pPadOT, B OTHOUICHHMH KOTOPBIX MOCTYMHJIO JaHHOe oOpamienue. [Ipouemnypa
ynpasieHus nperenzuamu B LICM ycranoBiena B 6iok-cxeme Ne 1.

5.3.5 O6pamenne notTpeOUTENsI, IPUOOPETAIOIIEE CTATYC «IMPeTEeH3UU» U Tpedyloliee perucTpaiuu
U pearupoBaHUs:

a) TMOApa3yMEeBaeT BO3MOXKHOCTb BO3HUKHOBEHHS TI'PaKJAHCKO-TIPABOBOTO CIIOPA; COACPKHUT
TpeOOBaHUS 3asIBUTEISI, MHBIE CBEICHUS, HEOOXOIMMBIE ISl YPETYJIHPOBAHUS CIIOPA; EPEYCHb MPUIIaraeMbIX
K [IPETEH3UH IOKYMEHTOB;

0) OCHOBaHO Ha HApPYIICHUH IPaB BTOPOH CTOPOHBI (TIOTPEOHUTENS); JOJDKHO COACPIKATh U3II0KEHHE
O00CTOSITENILCTB, IOCIY)XMBIIUX OCHOBAaHMEM JJsi TPEAbSBICHUS MPETEH3WH, U JI0Ka3aTeJbCTBa,
MOJITBEPKIAIOLIUE UX;

B) COJIEP)KUT KOHKpETHbIE TpeOOBaHUS MO YCTPAHEHUIO HAPYIICHUH WM BOCCTAHOBIICHHUIO
HapyILIEHHOTO IpaBa (HampuMep, HW3MEHUTh WJIM pPacTOPrHYTh JOTOBOP, HWCIIOJHUTH HOPMAaTHUBHO
YCTAHOBJICHHYIO O0513aHHOCTb, BOBMECTUTh YOBITKH, OIUIATUTH 3a/{0JKEHHOCTh WJIM BBIILJIATUTH MPOLIEHTHI,
KOMIIEHCUPOBaTh MOpaJbHBIA Bped U T.lI.), OOCTOSATENbCTBA, HA KOTOPBIX OCHOBBIBAIOTCS TpeOOBaHMS,
JI0Ka3aTelbCcTBa, MOATBEPXKIAIOMINE MX (CO CCBUIKOM Ha COOTBETCTBYIOIIEE 3aKOHOIATENbCTBO), CYMMY
NPETEeH3UH U €€ pacyeT (eciaM OHa MOJUICKUT JCHEKHOW OILEHKE) M MHbIE CBEIEHHUS, HEOOXOIUMbIE IJIs
YPEeryJaupoBaHus CIopa;

') COJEPKUT HA0Op 00s3aTeNbHBIX PEKBU3UTOB M MOJINKUCH JIMLA, HAJIEJIEHHOTO COOTBETCTBYIOIIMMHU
HOJTHOMOYMAMM; oOpalieHue o0s3aTeNIbHO JOJDKHO cojiepxaTh MH(popMaiuio, 6aaronapss KOTOpO MOXKHO
JIOCTOBEPHO YCTAaHOBHTbH, OT KOI'O MCXOAUT OOpalleHHe U KOMY OHO aJpecOBaHO; B TEKCTE OOpallleHus Kak
MUHUMYM JIOJDKHBI TPUCYTCTBOBaTh HamMeHoBaHue opraHuzanud uian ®MO u KOHTaKTHbBIE J1aHHBIE
(¢u3MYeCKOro JMlla — aBTOpa MPETEH3UH; MOJANUCATh MPETEH3UI0 JOJDKEH PYKOBOAMTENB/(U3. JULO HIN
YIIOJTHOMOYEHHOE JI0BEPEHHOCTBIO JIULIO;

1) MOKET COJIEpKaTh CCbUIKM Ha HOPMBI 3aKOHA M MPUIIOKEHUS B (pOpMe JOKYMEHTOB, Ha KOTOPBIX
OHA OCHOBAHA.

5.3.6 TloTpeOuTenb, NpeAbABIAIOMINN IPETEH3UIO, MOKET UMETh JOCTYI K MH(OPMAILIUU O TEKYIIEM
COCTOSIHUM JIeJa Ha BCEX ATalax €€ PacCMOTPEHHs MOCPEACTBOM OQUIMAILHOTO 3ampoca MpeabsSBUTEN
nperen3uu. Jlannas wuHpopmanus npepoctaBisercs LICM B Buae oTBera Ha o¢uUUUAIBHBINA 3ampoc
KOHTPareHTa U MOKET COJEPKATh CIEAYIOLINE CBEACHHUS:

a) cTaTyc pacCCMOTPEHHUS MPETEH3UH B POU3BOJIbHOM QopMe;

0) CPOKHM pacCMOTPEHHMsI TPETEH3UH (€CJIM HEe yKa3aHbl B CAMOM OOpallleHHH);

B) IPEUI0KEHUS 110 UCIPABICHUIO CO3/1aBILIEHCS CUTYalUH;

OneKkTpoHHble NoanuHHUkM JNTHA pasmelueHbl B nokansHom cetun: \\Nn-s-fs-01\LNA NCSM\1 CMK
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Baok-cxemaNel Ynpasienne ofpanieHHsiMH 3aHHTEPECOBAHHBIX CTOPOH

3aunTepecoBaHHAs OlnA
CTOPOHA (KOHTPAreHT)

JHupextop LICM

HavanbHuk
IOPHAHYECKOT0 0T/e1a

Baanenen
npouecca

HauabHUK CTPYKTYpHOTO

noapasaejieHuss Wi
OTBETCTBCHHOE
JAO0JZKHOCTHOE JINIIO

OCM
(c mpuBJIeYeHHEM
OTBETCTBEHHBIX JIMI)

TI'naBubIi
Oyxrajarep

L

!

l

}

L1l mecoorBerctBue CMK,

3. Hanpanenue
KOHTpPAreHTy HoMepa
BXOZULIEro MIChMa

¥
13. [Tomyyenue —L

HCXOJIALLICTO ITHCEMA | _ |
B OTBET Ha
HPETEH3HI0

Her

11. Ucxopsmee
mcbMo B COJJ
MOMKCAHO?

12. Perucrpanmst/
Her b HaIpaBJIeHUE OTBETA B
KonTtparent C3/1 Ha BXozsIIyI0
YIOBIETBOPEH? KOPPECIOH/ICHIUIO

8. Onpenenenue
YYaCTHUKOB, TIOCTAHOBKA
3agaun B CO/I, cbop
uHbopMaImn

6. YcraHoBieHue craryca
1. HanpaBneHue 2. Pernctpaius 5. Onpenenerue 6 ( 7. Onpenenenue
N [ obpamenus B COIl u OTBETCTBEHHBIX JIHII, 0OPAICHIA (IPCTCH3HA, )
obpamenus 5 [ICM ’ *ay106a, HCK ¥ T.1I) - 3 OTBETCTBEHHBIX JIHII,
pacchuIka MOCTaHOBKA 331a4l U
1 pab.z1. mocie nosyyeHus MOCTaHOBKA 33/1a4M B
i JIOJDKHOCTHBIM JIHL[AM CPOKOB BBITIOIHEHHUS (eCIIH He YCTAHOBIEH HHOIT ool
. Momyuenue (CTO 04) B COJ| CpOK)
HOMEpa BX. MMChMA |_| i 1

10. He3aBucuMslil aHamm3
IPETCH3UHU U PHCKOB.
TToaroroska (CTO 04)
O(HIHATBHOTO OTBETA
KOHTparenTy 4yepe3 COJ1

15. Oruer B COl 0
BBITIOJIHEHHH 331241~
yKa3aHHE HOMeEpa, JaThl
HCXOAAIIEro MUChMa Ha
BXOJAIIMIA HOMEp.

9. AHanu3 npuyuH,
MOBJICKIIHX 3 CO00M

TO/ITOTOBKA TPOEKTA
OTBETa KOHTpaFeHTy,
TIOTyYeHHE COTIACOBAHMS
¢ BIIAJICIIBLIEM IIpoLiecca
(MIH TJ1. METPOJIOrOM),
HAIIPABJICHKE [0 3JI. [I0YTE
HavansHuky 0O

16. Perucrpanus
oOpamieHus B KypHane
HpETeH3UI

!

17. llpoBenenue
HE3aBHCHMOTO aHAIN3a
TPUYHH 00HAPYKEHHOTO
HECOO0TBeTCTBHUS (COOp
HUHOOPMALIUH OT
OTBETCTBEHHBIX JIHII)

18. Pazpabotka
KOppeKIuu/

21. Konrpoib
CBOEBPEMEHHOM OILIATHI
3aJI0JDKEHHOCTH, TICHH,
TpadHBIX CAHKIUI 1
T.IL
Orata mpoBOAUTCH,
€CIIU TIPETEeH3H
HpHU3HaHa 000CHOBAHHON
Ha OCHOBaHMHU HCX.
orBera B COJJ
(Ne, nata)

KOPPEKTHPYIOMHX/
HpeayIPEKIAROIINX
neiicteuii (CTO 07),

obecrieueHne

19. Perucrpanus
Pe3yJIbTAaTOB aHANH3A

v

BBITIOJIHEHUS
MEpOPUSITHH,

YCTaHOBJICHHBIX IS

NOJpa3/IeICHUS

20. KoHTpo:1b BHIMOTHEHUS
KOPPEKTHPYIOLIIX
JIeHCTBUH, yCTaHOBIIEHHBIX
3a paspaborunkamu JIHA
(B 4aCTH aKTyaNHu3aLUN
CMK B JIHA)
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5.3.7 B pgeHp peructpauuu BbIIIEyKa3aHHOTO oOpameHus pabotHuk OJIMA peructpupyer u
HaIpaBJsieT BXOAIYt0 KoppecnonaeHiuoo B CO/] ycranosnennsiM jimiam (CTO 04-2022).

5.3.8 dupextopy IICM HanpaBiasiercsi oOpailieHue Jjisi KOHTPOJIS M YCTAaHOBJICHUS BHYTPEHHHX
CPOKOB OTBETCTBEHHBIM (M MPHUBJIEKAEMbIM) JIMIIAM 32 MPOBEJCHHE aHall3a M OTIPAaBKU OTBETa aBTOPY
MPETEH3UOHHOTO MUCHhMa (€CTT CPOK HE YKa3aH B TEKCTE CAMOTO OOpAICHHS).

5.3.9 HauajibHUKY I0pHINYECKOT0 OT/IeJIa 0OpallieHue HaIIPaBJIseTCs JJIs:

5.3.9.1 Knaccuduxammm oOpamieHns 1 OTHECEHUS €ro K pa3psay NpeTeH3HM.

5.3.9.2 PaccMoTpeHus U opraiu3anuu padboT Mo MOArOTOBKE OTBETA MOTPEOUTENO (C MPUBJICUYECHUEM
3a[eIICTBOBAaHHBIX PAOOTHUKOB I10 HANPABICHUIO JCATENbHOCTH, B T.4. BIAJeNblia Ipolecca, C
nepeHanpasieHueM nperensuu B COJl ykazaHHBIM JIMIAM).

5.3.9.3 Pa3pabotku ucxopnsmero nucbMa B COJ[ B oTBeT Ha oOpalieHne MoTpeOuTeNs, KOHTPOJIS
CPOKOB COTJIACOBaHUs U OTIPABKU NOTPEOUTEITIO.

5.3.9.4 NndopmupoBanust B COJl y4acTHUKOB PacCMOTPEHHUS MPETCH3WHM O pPE3yJIbTaTax aHaju3a,
U3TIO’KEHHBIX B MCXOJSIIEM MHUChbMe (yKa3aHHWE HOMepa U JaThl UCX. MUChbMA) JUIsl BHIIIOJHEHUS UMH CBOUX
00513aHHOCTEH B COOTBETCTBUU C HACTOSIIIUM CTaHAAPTOM.

5.3.10 IlpoBepka mpuUEMIIEMOCTH MPETEH3UH PAOOTHUKOM IOPUAMYECKOTO OTJENa MPOBOIUTCS C
LEJNBI0 TOATBEPIKICHHSI 000CHOBAaHHOCTH MTOCPEICTBOM:

a) aHaiM3a JOKYMEHTOB, IPUJIaraeMbIX K MPETCH3UH;

0) aHaiM3a JTOKYMEHTOB-3allMCEH [eJia MO TPOBEACHHBIM paboTaM (3ampoc y MPHUBIEKAEMBIX
pabotaukoB LICM);

B) 3ampoca y KOHTpPareHta JONOJHHUTEIBHBIX HEJOCTAIOIIUX CBEICHHH H MaTepUaioB IO
paccMaTpuBaEMOMY BOTIPOCY;

T') OIpoca MpeACTaBUTEIEH MPEIbIBUTEINS MPETEH3UU U UCTIOTHUTENCH paboT (Mpy HEOOXOAUMOCTH).

5.3.11 IIpereH3us mpu3HaeTcs HauYaIbHUKOM IOPUAMYECKOTO OTHe’da 00OCHOBAHHOM B CIIEIYIOIIUX
CIIyJasix:

a) He cOOJI0IEHBI ITPaBUIa, CPOKHU U MTPOLIEYpHI BBIMOIHEHUS paboT (OKa3aHUs yCIyT);

0) BBINIOJTHEHHbIE pabOThl (OKa3aHHBIE YCIYTHM) HE COOTBETCTBYIOT IO KauecTBY TpPEOOBaHHSM,
YCTaHOBJIEHHBIM HOPMAaTHUBHO-NPAaBOBBIMHM, HOPMAaTUBHON M TEXHUYECKOW JTOKyMEHTaUUH, TpeOOBaHUIM
3asiBUTEIIS B COOTBETCTBUU C 3aKJIIOYEHHBIM JI0TOBOPOM;

B) B MHBIX CIIy4asiX, yCTAHOBJICHHBIX 3aKOHOAATENHLCTBOM PD.

5.3.12 HayanbHUKY 0TAe/1a CHCTEM MeHeKMeHTa oOpallleHle HalpaBisieTcs s

5.3.12.1 Peructpauuu obpamenuss B <« KypHane yIOBJIETBOPEHHOCTH TMOTpeOUTENEH» 0
ycraHoBieHHOH Gopme (¢.01-CTO 35) B nokanpHOMU ceTu.

5.3.12.2 Opranuzauuy COBMECTHOM pabOThl € 3aJ€MCTBOBAHHBIM MO NPOQUIIO JESTEIBHOCTH
HEPCOHAIOM (B T.Y. HE3aBUCHMBIM OT MPOBEJCHHBIX Pab0T/OKa3aHHBIX YCIYT KOHTPAreHTy) JJs BbISABICHUS
IIPUYMH, BBI3BABILIMX COOM B CUCTEME YIPaBIEHUS W/WIK OM3HEC-TIpoLeccax, KOTOPbIN IPUBEN K MOSIBICHUIO
NPETeH3UH; IPOBOJUT HE3aBUCUMBIHN aHAJIN3 HA OCHOBE IMOJIyUYEHHBIX (110 3J1. I0YTE, Ha COBEIIAHUAX, KPYKKaxX
KayecTBa U T.II.) JaHHBIX OT paOOTHUKOB; PE3yJIbTaThl HE3aBUCUMOI'0 aHaJIN3a (PUKCUPYET B KypHAJE.

5.3.12.3 Oo0ecneuenust pa3pabOTKU KOPPEKTHPYIOUMX JCHCTBUH (IO YCTpaHEHUIO NPUYMH B
OyaymeM) pYKOBOAMTENIEM CTPYKTYPHOTO TOJpa3AeieHus, B KOTOPOM BO3HUKIO OOHApYyKEHHOE
HecooTBeTCTBHE. [IpM BBIABIEHHMM HECOOTBETCTBYIOIIEH MPOAYKUMHU/YyCIyru/paboThl, pPYyKOBOIAUTENb
CTPYKTYpHOTO TMOJApAa3JeNIeHNs aKKPEAUTOBAHHOM CTPYKTYypbl 0O€CleYMBAET BBHINOJHEHHE TPeOOBaHMIMA
CTO 07; navanpauk OCM MOXET HHMLMHMPOBATh NPOBEACHHE KpYXKKa KauecTBa (C MPUBIECYEHHEM
oM KHOCTHBIX Jinl LICM) npu BBISIBJIEHUH CUCTEMHBIX TIOBTOPSIOIIUXCSI TPETEH3UH.

5.3.12.4 KonTpouis 3a BHeceHueM u3MeHeHul B neiictByromue JIHA umm pazpadorkoit HoBoro JIHA
pa3paboTYUKOM, IPU HEOOXOTUMOCTHU (M3MEHEHHE CXEMBI IIpolecca/mpoIie1yphl, IIaOJIOHOB 3aMucel U T.I1.).

5.3.12.5 OGecrnieyeHus perucTpanyy JAaHHBIX O pe3yJbTaTaX PacCMOTPEHUs MPETeH3HH B TEKyIIeM
roay u xpaHeHusi «KypHaia ynOBIETBOPEHHOCTH MOTpeduTeneii» B jokanbHOM cet: \nn-s-fs-01\LNA
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NCSM\I CMK\9 V 10BIeTBOPEHHOCTh MOTpeOUTENs (IOCTYII AJIsl YTEHUS PEJOCTaBIIEH BCEM PaOOTHUKAM
LICM).

5.3.13 PykoBOAUTEII0 CTPYKTYPHOI0 MOAPa3/iesieHusi OOpaIcHIe HAMTPABIIICTCS:

a) ans cOopa JaHHBIX K IMPOBEJCHUIO KAaUeCTBEHHOTO aHAIN3a, BBISIBICHUS NMPUYMH BO3ZHUKIIETO
HECOOTBETCTBHSI, NPUHATHS pEUICHHs, pa3pabOTKM ¥ HANpaBICHUS TPOEKTa OTBETa pPaOOTHUKY
IOPUAMYECKOTO OT/eja AJisi MPOBEICHUs HE3aBUCUMOIro aHalu3a U (HOpMUPOBAHMS UCXOASILIETO MHUChbMa B
CO/1 norpebuTernto;

0) ans npoBeaeHus HezaBucumoro aHannza OCM B yacTu BbISBIIEHUS COOEB B CHCTEME MEHEKMEHTA
IICM, BBISIBICHHUS TPUYUH, BBI3BABIIMX HECOOTBETCTBUE, pPa3pabOTKU KOPPEKIUH, KOPPEKTHPYIOIIUX
nerctBum, peructpanuu ux B xypHane (CTO 07), oOecrieueHUH BBIMOJHEHUS BCEX 3apEeTHCTPUPOBAHHBIX
MEPOIIPUATHN B YCTAHOBJICHHBIN CPOK.

5.3.14 Baageabny mpouecca (M rjJaBHOMY METpPOJIOTY - B ciydae mperen3un k MC) obOpamieHue
HaIpaBJIsAeTCs I E: OpraHu3aluu pabot 1o pPaccMOTPEHHUIO IPETEH3UH,
COTJIaCOBaHUS/TIOATBEPKACHUSA/0A00PEHUS IPABUILHO MPUHSTHIX PELICHUH B IPOEKTE OTBETA NOTPEOUTENIO,
MOJMOTOBJIEHHOI'O IOJYMHEHHBIM PYKOBOJUTENEM CTPYKTYpHOTo noapasnenenus B CO/I.

5.3.15 'naBHOMYy OyXxrajrepy oOpallleHHEe HAIPABISAETCS Ha KOHTPOJb CPOKOB U OIUIATHI MITPadoB,
NIEHU, 3a/10J)KEHHOCTH U T.I1.

5.3.16 IlpocnexuBaeMOCTh aHanmM3a paccMoTpeHHs mnpeTeHsuil u oreBera LICM mnorpebutento

ocymiectrisiercss B CO/I.

5.3.17 B cny4ae, ecau npeTeH3us HE MMeET OTHolleHUs K aesrenbHoctd OBY «Hwuxkeropoackuii
LHCM», a Takke K JesTeIIbHOCTH 3aKa3UMKOB OKa3aHHBIX yCIYyT, pa0OTHUK HOPUIMYECKOrO OT/IEa B TEUEHUE
5 pabouux nHelt HHPOPMHUPYET aBTOpa OOPAILIEHUS O HEBO3MOXKHOCTU PACCMOTPEHUS MPETEH3UU B CBSI3U C
yKa3aHHBIMH 00CTOSTEIbCTBAMH ITyTeM OQopMIIeHHs opurmaibHoro muckma B CO/.

5.3.18 B cnydae nony4deHus: yBeIOMJICHHS OT MPEIBIBUTENS MIPETEH3UU O HECOTJIACUU C BapUaHTOM
pelIeH s WM OTBETOM Ha OOpalleHhe MPETEH3UsI OCTACTCS HE yIOBIECTBOPEHHOM, HACHTU(DUIIMPYETCS KaK
MOBTOPHAsI M MPOXOIUT TMOJIHBIM LUKI PACCMOTPEHHUST B COOTBETCTBHH C TPEOOBAHHUSIMH HACTOSIIETO
CTaHJapTa. YYacTHHUKH Ipoliecca coriacHo Oiok-cxeme Nel paccMmaTpuBaroT anbTepHAaTHUBHBIE (GOPMBI U
BAPUAHTHI PELLICHUs PA3HOIJIACHS, B T.4. BO3MOXKHA Iepeaadya pacCMOTPEHUS MPETEH3UU JOMOJHUTEIbHBIM
WCIIOJTHUTEIIAM, Ha3HaueHHbIMH tupekTopoM LICM B CO/I.

5.3.19 B ciiy4yae moBTOPHOTO HECOTJIACHS IPEIBIBUTENS IPETEH3UU C PEIICHHEM, OH HHPOPMUPYETCS
HAYaJbHUKOM IOPUIMYECKOr0 OT/AeNda O I[IpaBe YAOBJICTBOPEHHUS MPETEH3UHM B YCTAaHOBJIEHHOM
3aKOHOJIATEeNILCTBOM MopsiaAKe myTeM odopmienus ucxozsmero nuceMa B CO/I. ITocnenyronme obpamieHus
IpEbABUTENS IPETEH3UN (TOTO K€ WM APYroro) Mo TOMY K€ MPEAMETY MPETEH3UN B OTHOIIEHUHU TOTO e
notpeburens (3aka3urMka) OKa3aHHBIX ycHyr (B ciaydae MpPeTEeH3UH, UMEIOUIEH K HeMy OTHOIIEHHE), MPH
NPUHATHN PEIIEHUS O TPU3HAHUM TIPETEH3UM, HE OOOCHOBAHHOW, PETUCTPUPYIOTCS B YCTAaHOBJICHHOM
MOPSIIKE C COOTBETCTBYIOIIEN OTMETKOM.

5.3.19 Hudopmauus o mNpeTeH3usix MU pe3yiabTaTaX HX pacCMOTPEHMs/yJOBIETBOpeHus (3a
YCTaHOBJICHHBIE MEPHUOJIbI) MPEACTABIIeTCS PaOOTHUKOM Iopuandeckoro otaena B OCM mo 3ampocy st
cocraBneHus orueroB CMK u/unm nposenenus ananuza pyakuuonupoanusi CMK co cTopoHbI pykoBoACTBa
(CTO 08).

5.4 Jran III (Check). ITpoueaypa koHTpOIs

5.4.1 HavanpHUK CTPYKTYpPHOTO THOJpa3fefieHUus] KOHTPOJMPYET PETUCTPALUI0O M BBIIOJHEHHE
KOPPEKIHIH/KOPPEKTUPYIOIIUX JIEHCTBUM, a Takxke OQOpMICHHE HUX pe3yJIbTaTOB B COOTBETCTBUU C
tpeboBarusimu CTO 07.

5.4.2 'naBHBIN Oyxranrep obecrneunBaeT CBOEBPEMEHHOCTh TPOU3BEACHHON OIJIaThI 110 MPU3HAHHBIM
npeTeH3usM (mTpadpbl, NeHu, 33A0HDKEHHOCTD U T.11.)

5.4.3 Hauanpauk OCM oGecnieunBaeT KOHTPOJIb:

a) perucTpaluy JaHHBIX POBEICHHOTO aHalln3a MPETeH3Mil;
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0) OICHKM MapTHEPCTBA KOHTpareHtamMu Ha oduimansHoMm caiite ®BY «Hwmxkeropoackuii LICM»
yepe3 MHCTPYMEHT KOHTPOJsSl YIOBJIETBOPEHHOCTH HOTpeOuTened «AHKeTa YAOBJIETBOPEHHOCTHY,
pe3yJIbTaThl KOTOPOTO IPUMEHSIOTCS pyKOBoACTBOM Juist aHasin3a CMK (naHHbIE IpeaCTaBIIAIOTCS B TOI0BOM
oTyere).

B) BHeapenne u3menenuii B CMK/JIHA mno pesynbraTam aHanu3a BBISBICHHBIX HECOOTBETCTBUH B
cUCTeMe yrpaBJIeHHs (MPU HEOOXOAMMOCTH ).

5.4.4 Buytpennue ayautopsl CMK mpoBoasT BBIOOPOYHBIX KOHTPOJIb BBIOJHEHUS TpeOOBaHHMA
HacTosIero cragaapra pabornukamu [{CM Ha BHyTpeHHUX ayauTax.

5.4.5 Otuer o NpeTeH3usaX 3a YCTAaHOBJICHHBIN EPUO IPEAOCTABIISIET:

a) HayaasHUK OO B OCM 1t hopMupoBanus rogoBoro otuera Gpynkimonupoanus CMK;

6) nHauaneHuk OCM BrIcmieMy pykoBoacTBYy Ha CoBet no xauectBy (CTO 08).

54.6 llpu BO3ZHMKHOBEHMH HEOOXOIMMOCTH B IIPOBEACHUU CIIY)KEOHOIO paccieloBaHUs
npumenstorcs Tpedosanus CTO 40.

5.4.7 KoppekTtupyroume AeHCTBUS, pa3paboTaHHble ISl YCTPaHEHUs IPUYUH BbIBJIECHHBIX
HECOOTBETCTBUH (YKa3aHHBIX B MPETEH3UU KOHTpareHTa, npusHanHoi [{CM), cuuTarorcsi pe3ysibTaTuBHBIM,
ecliu nojo0Hast MPeTeH3Ms He TOBTOPUIIACh B cieytomeM roay. [Ipu paccMoTpeHuu Ipu4rH HECOOTBETCTBHM
PYKOBOJUTENIEM CTPYKTYPHOI'O MOJpAa3AeieHUs] pacCMATPUBAIOTCS BCE NMOTEHLUAIbHBIE PUCKU U B CIy4yae
HE0O0X0AMMOCTH, BhITTONHOTCA Tpeboanus CTO 6.1-29.

5.5 Aran IV (Act). IIpouenypa yay4ieHus

5.5.1 K mnpouenype yiydiieHHs TMpolecca YIPABJICHHUS NPETCH3USMU OTHOCSTCS CIIEIYIOIINE
MEpOTPUATHS:

5.5.1.1 B LlenTpe MOryT IPOBOJUTHCS COBELIAHHUS PA3HOTO YPOBHSI, HAIIPaBJICHHbIE HA KOPPEKTUPOBKY
NefcTByIOIUX TpeOOBaHUM K OM3HEC-TpoLeccaM, MPoLeypaM, ONepalusaM U T.11., HAIpUMep:

a) OIlepaTUBHbIE COBEILAHUS C PYKOBOIUTENIIMU CTPYKTYPHBIX II0JIpa3ieIeHUI BO3IIIABIISAET JUPEKTOP
[ICM (IIpOTOKOJIBI C MEPONPUATHAMHU IO yIaydlieHHro pasmemieHbl: \\nn-s-fs-0I\LNA NCSM\8 Jlocka
KauecTBa\lIpOTOKOJIBI COBENIAHUI);

0) coBellaHus MOJPA3/EICHUN METPOJOTMUECKOW CIIyXObl (IPOTOKOJIBI pa3MerieHsl: \\nn-s-fs-
0I\LNA NCSM\8 Jlocka kauectBa\VVKypHaJI onepaTUBHBIX COBEIIAHMUHU TOApa3acJICHUN);

B) COBEIIAHUS MHBIX CTPYKTYPHBIX IMOJpa3/ieieHuil (OTBETCTBEHHBIE 3a O(OpPMIIEHHE M XpaHEHHE
PYKOBOJUTENN CTPYKTYPHBIX HOJIpa3esieHuil);

r) Kpyxku kadectBa (¢. 05-CTO 03) opraHn30BbIBalOT (Ha OCHOBAaHUM U3YUYCHMS JIYULIMX MPAKTHK,
peIokKEeHN paOOTHUKOB, OEHUMapKHUHTa, OLIEHKH yJIOBIETBOPEHHOCTH MOTpEeOUTENEH U JIp.):

1) MeHeKephl IO Ka4eCTBY aKKPETUTOBAHHBIX CTPYKTYP 10 COTIACOBAHMIO C BiIa/ieNblieM Ou3HecC-
npouecca B obmactu CMK B 30HE OTBETCTBEHHOCTH AaKKpPEAUTOBAHHOM CTPYKTyphl (OM3Hec-OM3Hec-
npoiiecca);

2) pabotHukrn OCM 10 BBISBIEHHBIM OTKJIOHEHUSM, JyYIIMM MpPAaKTUKaM, MPEIJIOKEHUSIM IO
YIy4LIEHUIO CUCTEMBI MEHEKMEHTA KadecTBa L{eHTpa.

n) coBemanus rpynmbl kadectBa (. 05 - CTO 03) opranusossiBaeT HauanbHuk OCM, B cocTaB
KOTOPOM MOTYT INpPUIJAIlaTbCs MEHEKEPBl M0 KauyeCTBY AKKPEAUTOBAHHBIX CTPYKTYP, PYKOBOJIUTEIH H
CHEIHMANIMCThl JIIOOBIX CTPYKTYPHBIX MojapasfeneHuid. OIUH 13 OCHOBHBIX BHUJIOB JI€ATEIbHOCTH TPYIIIBI
KadecTBa — pazpaboTka u aktyanuzauus JIHA B cooTBeTcTBUUM ¢ TpeOOBaHUSAMH 3aKOHOAATeNbcTBA PO K
KOHKPETHOMY OHW3HEC-Tporieccy (aKKpeIUTOBAaHHOW CTPYKTYpe) M CO3JaHUE IEJTOCTHOM CHCTEMBI
MeHeKMeHTa KadectBa llenTpa. PesynmpraTamm coBemiaHuii/cormacoBaHuif, Kak MpaBHJIO, SBISETCA
paspabotannsiii JIHA uim npoTokon ¢ MeponpusiTUSIMU, HAallPaBJIIEHHBIMH Ha COBEPILIEHCTBOBaHUE OM3HEC-
IpOIIecCOB/yCITyT/paboThl/polie Iy pbl/oNepalui UM U3MEHEHUS B CUCTEME YITPaBICHHS.

5.5.1.2 Ilpu BbIsIBJI€HUH HECOOTBETCTBUM IO pe3ybTaTaM BHYTPEHHHUX ayJUTOB OPOPMIISIETCS OTUET
o "HecooTBeTcTBUAX (¢. 04-CTO 06), B KOTOPOM Ha3HaYEHHBIMU paOOTHUKAMU MTPOBOAUTCS aHAJIN3 IPUYUH
0oOHapyXEeHHBIX HECOOTBETCTBHI M pazpadarbIBatoTcs (IpU HEOOXOIMMOCTH) KOPPEKTUPYIOLIUE JeHCTBUS,
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HarpaBJICHHbIC HA yIYyYIICHHE ACATEIbHOCTH, T.K. TOJUKHBI YCTPAHATH MPUYMHBI M BIHUATH Ha UCKIIOUYEHUE
CUCTEMHBIX OIIMOOK/HECOOTBETCTBHII.

5.5.1.3 Ilo pe3ynpTaTam BHEUIHMX IHPOBEPOK OTBETCTBEHHBIN KypaTop IPOBEPKU HAlpaBisET
3aKJIIOYECHUE/aKT/IIPOTOKOJ WJIM HMHOW JTOKYMEHT JOJDKHOCTHBIM JIMIAM 110 HPOQMII0 JESITEeIbHOCTH, B
KOTOpPOM 3a(UKCHUPOBAHO HECOOTBETCTBHE WJIM PEKOMEHJIAIMH, Ui HPUHATHS MEp IO HCKIIOYCHHIO
HOBTOPHBIX 3aMedaHuil. Kak nmpaBuio, pekoMenayercs oGopMiIsITh IPOTOKOJ IO YCTAHOBJIEHHON (Gopme, B
KOTOPOM pa3padaThIBaTh MEPOIPHUSATHS 110 YCOBEPIICHCTBOBAHHIO JIEATEIBHOCTH.

6. 3AITUCHU
B cooTBeTcTBIH C TpeOOBAaHUSMH HACTOSIIETO CTAHAAPTA IOJDKHBI 3aMIOIHATHCS CICAYIOLIHUE 3aIUCH:
6.1 XXypnan ynosnerBopenHoctu norpedureneii - g. 01- CTO 35.

7. HOPMATHUBHBIE CCbBIJIKHA

7.1 ®enepanbhblii 3akoH oT 02.05.2006 Ne59-D3 «O mopsiake paccMOTpEeHUs 0OpalieHus TpakKaaH
PD».

7.2 ®enepanbublii 3aK0H OT 26 utoiig 2006 1. Ne 135-D3 «O 3ammuTe KOHKYPEHIUNY.

7.3 Ilpuka3 Munskonompaszsutus Poccuu ot 26 okta6pst 2020r. N 707 «O0 yTBepKI€HUU KPUTEPHUEB
aKKpeIUTAallMM M TepedyHsl JOKYMEHTOB, MOJTBEPKIAIONIMX COOTBETCTBUE 3asIBUTEINS, aKKPEIUTOBAHHOIO
JUIa KPUTEPUSIM aKKPEAUTALIUN.

7.4 TOCT P 54295- 2010/ISO/PAS 17003:2004 «>Kano6s! 1 aneuisiiuy. [I[puHnmmne! 1 TpeOOBaHUS».

7.5 TOCT P HMCO 10002-2020 MeHemxMEHT KauecTBa. YJOBJIETBOPEHHOCTb IOTPEOUTEINEH.
PykoBonsiue yka3anus 1o yrnpaBieHUIO IPETEeH3USIMU B OPraHU3aIHsIX.

7.9 CTO 03-2022 «YnpaBineHre JOKYMEHTUPOBAHHON HH(OpMAIHEi».

7.10 CTO 04-2022 «/lenonpousBoACTBO U apxuB. TpeOoBaHus K O(GOPMICHHIO JOKYMEHTOB U
BEJICHUIO apXUBa».

7.11 CTO 06-2022 «Brytpennue ayaurst CMK»

7.12 CTO 07 «YnpaBieHue HECOOTBETCTBYIOIIMMHU PE3yJIbTaTaMU MPOIIECCa.

7.13 CTO 08 «Ananu3z CMK co cTOpOHBI pyKOBOJICTBa».

7.14 CTO 6.1-29 «YnpaBieHue puckaMi 1 BO3MOXKHOCTMU Y.

7.15 CTO 40-2022 «IIpoBenenue ciayxeOHOTO pacciaeJOBaHUI».

Opumeuanue

IIpy mosiB30BaHMM HACTOAIIMM CTaHIAPTOM HEOOXOJUMO TIPOBEPUTH JEWCTBHE CCBUIOYHBIX JOKYMEHTOB B
uH(opMaMOHHO# cucTeme oOliero nons3oBanus (Hampumep, Koncynprant+, TexOkenept u T.11.). Eciin cChUIOUHBIA JOKYMEHT
3aMeHeH (M3MEHEH), TO IPH MOJb30BaHWM HACTOSALIMM CTaHIAPTOM CJIEAYET PYKOBOACTBOBATHCS 3aMEHEHHBIM (M3MEHEHHBIM)
JOKyMeHTOM. Ecii cchUTOuHBII JOKyMEHT OTMEHEH 0e3 3aMEHBI, TO MOJI0KEHHE, B KOTOPOM JIaHa CChIJIKA Ha HETO, TPUMEHSIETCS B
4acTH, HE 3aTParuBaroLIel 3Ty CCBLIKY.
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¢. 01- CTO 35
KypHaJ y10B/IeTBOPEHHOCTH MOTPedUTEJ e

Braanka «»KypHaJ npeten3uin» (pekomeHyemas hopma, oOpasert s 3aroIHSHU )

Ne HaumenoBanue | Knaccupu- | Kparkas PacmiudgpoBka ()7 (0} OtBer IICM IMpuunna

Koppexuus nian Otmerka 0
TpeTeH- OpraHu3anuu, Kanus Kjaaccugu- TpeTeH3Uun pykoBoaurtessi | (ucx. Ne, qara; TOSIBJIEHUS

KOpPpPEeKTHPY- BbINOJTHEHUH
I01IIHe JeHCTBHS

3UA BBICTABUBIIEH 3auHTEpE- Kanus (I/I3 nucbmMa HalmpaBJCHUSL Nnpu3HaeM UJin NMpETEeH3NN
MNPETEH3UI0 COBAHHOM NMpETEH3NN 3aKa3vyMmKa JACATECJIbHOCTH He NMPpU3HaeM

CTOPOHBI (EaxuHOoe 0KHO)

Braaaka «KypHaJa 01arogapHocTein»
Bx. Ne, nara HaumeHnoBanue opraHuszanuu, Kaaccudukanus 3auHTepecoBaAHHOM
((&€)1)) HanpaBuBLIEH 01arogapcTBeHHOE NMCHMO CTOPOHBI (3aKa34UK, opranbl Biaactu, CMHU n

Coaep:xanue 0J1aroJapcTBeHHOr0 NMCbMa

T.IL.)

OneKTpoHHble noanuHHuku JTIHA pasmelyeHbl B nokanbHon cetu: \\Nn-s-fs-01\LNA NCSM\1 CMK
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Pa3zpaboTunk gokymeHTa:

HauvanbHuk ropuauyeckoro otaena B.B. Baxxnaes
O0JIHCHOCTIb Damunus 1.0
Hauansunk OCM E.B. ITammuanna
O0NIICHOCb Damunus U.0.
CornacoBaHo:

I'maBHBII METPOJIOT, MCHCIPKEP 11O KAaYCCTBY B obnactu

€IMHCTBA U3MEPEHUI T.b. 3maunHckas
002CHOCIb Damunua U.0.

MeHexep 10 KauecTBy

NI «HuxeropoaucnbITaHUs» E.C. bopucosa
0012CHOCTDb Damunusa U.0.

Menemxep 1o Ka4ecTBy

Oprasa 1o cepTu(UuKaIuu A.B. HoBukoB
0oCHOCIb Damunua U.0.

Menemxep no kauectBy rpynnsl MCHU I1.}O. KopoTkoBa
0012CHOCTb Damunusa U.0.
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JIMCT perucrpauuu u3MeHeHHu

NeNe IopsakoBbIii HOMep U3MEeHEHHS
n/n

OcHoBaHue VI BHeCEHUs] M3MeHeHUs (MAeHTUGUKaIus JOKYMEeHTa,
KpaTKoe cojiep:KaHne n3MeHeHus )
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